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Systemkrav
Foljande krav stalls vid anvandning av MCSS via Citrix XenApp:

Operativsystem
Windows 7 eller senare Nyare MacOSX

Webblasare
Internet Explorer, Mozilla Firefox och Safari. Samtliga av “nyare version”. OBS! Edge
och Google Chrome stods e] i nulaget!

En exakt lista pa de versioner av webldsare som stodjs finns pa
http://docs.citrix.com/enus/storefront/2-6/dws-system-requirements/dws-system-
requirementsclient.html
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Support

OBS! Ingen support ges pa datorer, mjukvara pa datorer, nitverk och webbl3sare fran Orebro kommun
Support ges endast pa inloggningen.

Support for MCSS tillhandahalls av Appva, tel 031-85 00 83

Symantec VIP Access

For att kunna ansluta till Orebro Kommun via Citrix kravs, fdrutom anviandarnamn och I8senord,
ytterligare autentisering via Symantec VIP Access. Denna finns i tva utforanden, en fér mobiltelefon
och en for dator (PC/Mac).

For tvafaktorsautentisering via mobiltelefon
| webbladsaren pa din mobiltelefon; skriv in adressen https://m.vip.symantec.com for att ladda ner
applikationen “VIP Access”. Eller ga in pa App-butiken for din telefon och sok efter ”VIP Access”.

Exempel pa hur ikonen for mobilapplikationen kan se ut:

-3

For iPhone:
For Samsung: j

For tvafaktorsautentisering via dator
Ga till https://idprotect.vip.symantec.com/desktop/download.v och installera programmet VIP Access
Desktop.

Registrera din mobiltelefon/dator hos Orebro Kommun
Starta applikationen/programmet och notera det Credential ID som star i 6verst i fonstret. Kontakta IT
Kundtjanst p& Orebro Kommun och be om att fa registrera dig fér Symantec VIP.

Telefon: 019-21 20 00, knappval 4 och 3 (ITsuppport)
eller

E-post: 5600@orebro.se

Foljande information behdver finnas med i mailet.

* Credential ID (som visas i VIP Access)
* Anvandarnamn (lovabcd)

* Mailet maste skickas fran vardféretagets mail (ej privat mail sdsom hotmail, gmail etc.)
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Nar ditt Credential ID blivit registrerat kan du bérja anvanda tjansten.

Ga till http://go.orebro.se, du blir automatiskt omdirigerad till https://go.orebro.se/vpn/index.html

Logga in med dina inloggningsuppgifter.

€)‘ @ https //goorebro.se’vpn/ir © ~ @ & || @ Netscaler Gateway

CITRIX" NetScaler Gateway

Welcome
Please log on to continue.

User name: testanv
pesswos [ETTTTTT R

-t

Nu dyker rutan for tva-faktors autentisering upp.
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Additional Information Required

Wate 1YDO yOur tosporne Below

Starta Symantec VIP Access pa din smarttelefon eller dator. | fonstret star den sdkerhetskod du ska
anvanda. Denna kod &r férnyas var 30:e sekund. Om tiden haller pa att ga ut, vanta tills en ny kod
dyker upp sa att du har gott om tid att skriva in den.

VIP Access

Credential ID

VSTZ24699613

Security Code

720281

27

v Symantec.VIP

Tillbaka i faltet for tva-faktor. Skriv in sdkerhetskoden som visades i VIP Access.
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itlonal Information Required

1YDe your tosporne bek

Acceptera licensvillkoren och installera Citrix Receiver-agenten pa din dator.

= https://go.orebro.se/Citri/ O ~ @ & Citrix Receiver

Install Citrix Receiver to access your applications

¥ 1agree with the Citrix license agreement

Security details | Logon

Klicka kor.
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https://go.orebro.se/Citric/. O ~ @& & Citrix Receiver

(@ Cirix Receiver

chmpx

Receiver

Vill du kéra eller spara CitrixReceiverWeb.exe (44,5 MB) fran d ! lugins.citrix.com.

After Citrix Receiver is installed...
Click Log On to continue.

Security details ;| Log on

& Den hir sortens fil kan skada datorn. Kor v Avbryt

Welcome to Citrix Receiver

Receiver installs software that allows access to virtual
applications that your organization provides, including
software that allows access to the applications that use
your browser.

- Allow applications to access to your webcam and
microphone,

- Allow applications to use your location.

- Allow access to local applications authorized by your
company.

- Save your credentials to log you on automatically.

Click Start to set up and install Receiver on your
computer

E“wétad g \ Cancel

Acceptera licensvillkoren och valj Next.

2019-02-05
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License Agreement

You must accept the license agreement below to proceed.

CITRIX LICENSE AGREEMENT

Use of this Citrix Receiver software is subject to the Citrix license |=
covering the specific edition of the Citrix product with which you'—
will be using this software. Your use of Citrix Receiver is limited to
use on the devices for which it was created for connection to the
Citrix product(s). If your device is connected to the Internet, Citrix
Receiver may, without additional notice, check for Citrix Receiver
updates that are available for download and installation to your
device and let vou know of their availahilitv. Onlv nan-nersonallv

[“]1 accept the license agreement

Next ” Cancel ]

Vanta medan Citrix Receiver-agenten installeras.

Installing Receiver...

Du behover inte skapa ett konto. Valj Cancel.



Anvandarguide for anslutning till MCSS
2019-02-05

OREBRO

Add Account

Enter your work email or server address provided
by your IT department:

Cancel

Nar installationen ar klar, klicka pa 'Log on’

https://go.orebro.se/Citri/. O ~ @ & Citrix Receiver

After Citrix Receiver is installed...

Click Log On to continue.

Security details | Logon

MCSS
Klicka pa ikonen for MCSS
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En fraga dyker upp om du vill tilldta programmet att komma at enheter pa din dator. Svara 'Permit
use’. Detta behovs for att kunna anvanda SITHS-kortet.
“Citrix Receiver - ecurity

An online application is attempting to access
information on a device attached to your
computer.

< Block access
Do not permit the application to use these devices.

< Permit use
Permit the application to use these devices,

[¥] Do not ask me again for this site.:

Klicka OK for att bekrafta klientcertifikatet.
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Windows-sakerhet

2 x|
Bekrafta certifikat

Bekrafta certifikatet genom att klicka pa OK. Klicka pa Avbryt om detta
inte dr det korrekta certifikatet.

Orebro Appva MCSS Client...
Utfardare: Appwa MCSS Self- <|gncd i

i) Giltigt fr3 2-04 till 2999

oK Avbryt

Satt i SITHS-kortet och klicka pa den grona knappen ”Logga in”.
e https://

®MCSS
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Hur vill du logga in?

Med SITHS-kort

Anvandarnamn *

Ditt anvandarnamn

Losenord *

Ditt I6senord
Satt i ditt SITHS-kort i kortlasaren
och klicka pa knappen nedanfor.

orebro.appvamcss.com/?ReturnUrl=%2F - Logga in - Orebro - Appva MCSS - Intemet Explorers
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Med anvandarnamn och |6senord

Glémt I6senord?




Yhdd Anvandarguide fr anslutning till MCSS 2019-05-09
*

OREBRO
Bekrafta SITHS-certifikatet

Windows-sakerhet X |

Valj ett certifikat

|1n:ra W

oK Avbryt




