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Manual for installation av Citrix Workspace

For atkomst till kommunens system inom omsorg vard och stéd, Treserva, TES, MCSS och Lifcare SP.

Syfte med rutinen

En aktuell manual {6r installation av programvara f6r dtkomst till kommunens vard och stéd-system

Samverkan

Samverkan sker mellan objekten Digital Integration och dtkomst samt Digitala Vilfirden .

Forutsattningar:

Citrix Systemkrav Windows

Citrix Systemkrav Mac

Liank till appen/programmet: Ladda ner Citrix Workspace-appen f6r Windows, Mac eller Chrome - Citrix
Sweden

Manualen visar hur man installerar pd Windows 10, men funktioner och tillvigagangssitt ska vara samma
for MAC.

Om Citrix Reciver finns installerat sedan tidigare, maste den avinstalleras innan installation av Citrix
Workspace.

Du behéver ha administratorsrittigheter pa datorn du installerar pa.

Du behover £6r att logga in i slutet, ha kopplat ett VIP-access-1D till ditt konto lovxxxx, VIP-access gir
att ha som app i datorn eller i en personlig mobil. https://vip.symantec.com/

For att koppla VIP-access skickar du ditt namn anvindarnamn samt VIP-acces-1D ex. ”’Jag vill koppla
VIP-access Stefan Lind lovstlin SYMC81874897 * till ithelpdesk@otebro.se eller ringer kommunsupport
019-21 20 00 knappval 4 och 3.
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https://docs.citrix.com/en-us/citrix-workspace-app-for-windows/system-requirements.html
https://docs.citrix.com/en-us/citrix-workspace-app-for-mac/system-requirements.html
https://www.citrix.com/sv-se/products/receiver.html
https://www.citrix.com/sv-se/products/receiver.html
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@ Citrix Workspace

Workspace

cifrix

Welcome to Citrix Workspace

Citrix Workspace app installs software that allows access to
virtual applications that your organization provides,
including software that allows access to the applications
that use your browser.

- Allow applications access to your webcam and
microphone.

- Allow applications to use your location.

- Allow access to local applications authorized by your
company.

- Save your credential to sign in automatically.

Click Start to set up and install Citrix Workspace app on
your computer.

Efter nedladdning, vilj kér och tryck pa Start

@ Citrix Workspace

License Agreement

You must accept the license agreement below to proceed.

product(s) and/or service(s).

CITRIX LICENSE AGREEMENT
Use of this component is subject to the Citrix license or terms of service

covenng the Citrix product(s) and/or service(s) with which yvou will be using
this component. This component is licensed for use only with such Citrix

CTX_code EP_R_A1033277%

[ accept the license agreement:

Mext Cancel

Kryssa i rutan I accept, klicka pa Next
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@ Citrix Workspace

Enable Single Sign-on

‘When enabled, single sign-on remembers your credentials for
this device, so that you can connect to other Citrix applications
without having to sign in each time. You should do this only if
your IT administrator has instructed you to, This will take effect
the next time you log on to this device,

[ Enable sinale sign-on

For more information on configuring single sign-on, please see
article CTX133982 at citrix.com/support.

Cancel

Kryssa INTE i Enable singel sign-on, klicka pd Next

@ Citrix Workspace

App protection

Enable this option to prevent screen captures of the app, and to
protect it from keylogging malware,

|:| Enable app protection

Warning: You cannot disable this feature after you enable it. To
disable it, you must uninstall Citrix Workspace app.
For mare information, contact your system administrator,

Install

Cancel

Kryssa INTE i Enable app protection, klicka pa Next
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@ Citrix Workspace

Installing Prerequisites... @

Installationen startar

@ Citrix Workspace *

cifrix.

J Installation successful

Click on Finish to begin using Citrix Workspace

Installationen ér klar, klicka pa Finish.

*,
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Citrix Workspace

Do you want to restart now?

@ You must restart your computer to complete the installation.

Installation kan kriva en omstart, spara ner det du behéver i andra program och klicka pa Ja

T Fokus |

e e el B @

Citrix Workspace ligger nu som en ikon 1 hégra hérnet bland systemikoner, hégerklicka pa den och vilj

Open.
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Welcome to Citrix Workspace

Welcome to Citrix Workspace

go.orebro.se

Skriv in adressen go.orebro.se, klicka pa Continue.
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@ Citrix Workspace X

User name: ||0\raabbcc| x

Password: |

| Sign In Il Cancel

ﬂ Secure cennection

Wialaamam da Citviv W AMavlrmmana

Du ska fa upp ett inloggningsfonster, logga in med dina personliga uppgifter.

Provide more information

Sakerhetskod: |

| oK | | Cancel

(& Secure connection

Welcome to Citrix Worksnace

Titta i din Symantec VIP-access vilken kod som visas och fyll i den och klicka pa OK.
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@

Workspace Stefan Lind

P p |
@) ~ * 7~
) by s . &
MCSS TES Rapport TES Web Treserva v
‘Genom!

Nu kommer du till skrivbordet och kan vilja vilket system du vill logga in 1.

Open

Sign In...

Connection Center
Advanced Preferences
Check for Updates
Help

Exit

g@'ﬁﬂr“‘Tna

Nir du anvint Citrix Workspace en gang kan du nu hdgerklicka och vilja Sign in £6r att komma till
inloggningen direkt.
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Support

OBS! Ingen support ges pa datorer, mjukvara pa datorer, nitverk och webblisare frin Orebro kommun
Support ges pi inloggningen och Treserva/TES Web

Vid problem i f6rsta inloggningen pa go.orebor.se 019-21 20 00 knappval 4 och 3

Det gér bra att skicka mejl till 5600@otebro.se

Vid problem i inloggning mot Treserva/TES 019-21 20 00 knappval 3 och 1

Darfor har vi en manual

For att underldtta och beskriva for externa utférare att komma it kommunens system
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